May 22, 2021

Reference: N2021-1
To: Postal Reeul . SHJB -9 A 02

: gulatory Commission
My husband and I rely on the U.S. Postal Service for delivery of mail, package&;: he@kg,\ v
medicines, etc. We oppose the new proposed changes to postal services, because t ,s”e changes
would further erode the quality and efficiency of postal delivery. Closing down more post
offices, changing various services, increasing rates, getting rid of sorting machines, and laying
off more postal workers does nothing to improve postal service, rather it leads to a further
deterioration and the slowing-down of mail delivery.

Postal service has been on a sharp decline, since the existing Post Master General implemented
his postal changes last year. Delivery service for mail, packages, checks and medicines has been
severely crippled and slowed down, due to these changes. Rural areas, seniors, vets, and other
Americans depend on the U.S. Postal Service for the arrival of their social security and disability
checks, packages, mail, and prescription medicines. These individuals are already hurting from
the continuous slowdown of postal services, due to the last round of negative postal changes.
Now, our Post Master General wants to further destroy the efficiency and effectiveness of the
U.S. Postal Service with another round of proposed negative changes. If implemented, these
new changes would further hurt the American people and continue the downward spiral and
deterioration of the U.S. Postal Service. These changes could bring the U.S. Postal System to the
brink of irreputable harm from which our nation’s postal system may never recover.

We ask that the Postal Regulatory Commission thoroughly examine and carefully study these
changes and seriously analyze their potential consequences. If negative, please reject any of the
changes that would further hurt postal service and fail to restore the viability, effectiveness, and
efficiency of the U.S. Postal System. There has to be a better way to improve our postal service
and restore the U.S. Postal System to its rightful place as an important quasi-government agency.
The American people rely heavily on the U.S. Postal Service for many important aspects of their
daily lives. We ask that this commission value the U.S. Postal Service and make positive changes
that would rebuild the viability and efficiency of the postal system without further destroying this
institution.

Sincerely,

Donna and Jerry Peters

Liszt Ave, Cardiff, CA 92007
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